
Feature Description Basic License Professional License

Number of users Maximum number of users - phone directory capacity. 54 999

Time profiles Maximum number of time profiles. 3 20

Electric lock codes Maximum number of global codes and user codes for electric 

lock activation.
2 General, No Private 10 General, Private included

Telephone function Enables 2N Helios IP to behave as an ordinary telephone –

enables the phone number to be dialed from the keypad.
Yes Yes

RTSP server Allows to monitor both audio and video streaming 

independently of phone calls. 
No Yes

Activation codes
Supports activation and deactivation of users and time 

profiles. 
No Yes

TFTP client Automatic configuration and firmware upgrade from TFTP 

server.
No Yes

SIP video Supports video calls. Yes Yes

Helios IP EYE Video pops up on a computer when someone rings the 

Helios IP.
Yes Yes

Picture to e-mail If no one available, sends an email to the user with date, 

time and picture of the visitor.
No Yes

Substitute function Enables to enter a substitute for a user that will be dialed in 

case the user is unreachable or inactive.
No Yes

Extended lock control 
Extended settings for built-in and additional switches. 

No Yes  

User sounds Enables recording of user sounds to replace standard status 

signaling sounds.
No Yes
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